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CIEE Office Hours
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• CIEE Office Hours: 9AM-5PM EST
• High School Line: 1-800-448-9944
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CIEE Insurance
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What is CIEE Insurance?

• CIEE insurance plan is a travel insurance policy that utilizes network 
of Aetna medica providers for Aetna Student Health plan.

• We provide insurance for inbound BridgeUSA programs: USA High 
School, Summer Work Travel, Intern/Trainee, Camp Counselor, 
Research Scholar and Specialist programs with over 20,000 
participants coming on the programs each year.

• As a general rule, it covers most accidents and sudden illnesses. It 
does NOT cover routine care, vaccinations, sports physicals, pre-
existing conditions, or anything related to the use of drugs or alcohol.

• Students are advised to notify CIEE if they go or need to go to a 
doctor or hospital.



Insurance Roles
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• Aetna Student 
Health

• Visa Sponsor
• Customer Service
• Serves as primary contact 

for students with 
insurance/medical related 
problems

• Network of over 672,000 
providers

• Recognized industry name
• Processes and pays all 

medical claims

• Hospitals, doctors, 
and urgent care 

centers



Confirmation of Insurance Form
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• Proof of CIEE Insurance-
Confirmation of Insurance (COI)

• Coverage dates correspond with 
Program dates



Insurance Co-Pays
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• Co-pays

• $20 for an Urgent Care Center
• $50 for a doctor/specialist
• $100 for in-patient hospital stay or 

Emergency Room
• $20 per prescription



Insurance Overview
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Common Medical Benefits 

• Most accidents and sudden illnesses
• Doctor visits and specialists
• Emergency surgeries
• Emergency Room and ambulance
• Dental accidents
• Prescription medication



Insurance Overview
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Other Coverage Issues

• Treatment Period is 90 days per injury or illness
• Outpatient Procedures/Surgeries; $15,000 Maximum
• Physical Therapy – Ordered by Doctor; 10 visits
• Mental Health

•Inpatient; maximum of 10 days
•Outpatient; 10 visits



Insurance Overview
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Common Medical Exclusions 

• Routine check-ups, sports physicals & immunizations
• Pre-existing issues
• Routine dental & optical
• Non-certified hospital in-patient stays (50% reduction)
• Alcohol/Drug/Criminal Related Injuries
• Injuries related to recreational vehicles including, but 

not limited to, golf carts, jet skis, mopeds, and 
motorboats



Insurance Overview

Common Non-Medical Benefits

• Urgent Travel of up to $5,000
• Loss or Theft of Baggage up to $1,500
• with the following sub limits:

• Valuables - $350
• Personal Papers - $500
• Police report must be filed within 24 hrs and claim submitted 

within 15 days of discovery of loss or theft
• Emergency Reunion up to $15,000
• Emergency Medical Evacuation up to $75,000
• Repatriation of Remains up to $30,000
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Questions

Questions?
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